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NADAguides.com is an online publisher of vehicle data information that provides
comprehensive and market-reflective pricing for new and used cars, as well as
facilitates car buyers’ online car shopping needs. As a product recently acquired
by J.D. Power, it’'s had a steady revenue from ads, but based on traffic analysis,
more than half of its visitors bounce from the critical vehicle search path (from
the home page, all the way to the vehicle detail page). User testing results show
that users have positive feedback on the content on the site. Upon close
inspection, it was determined users spend a considerable amount of time on their
vehicle search, thus proving the site has good content that users need; it’s just

not displayed in a way that users easily understand that causes users to bounce.



As a content rich website, NADAguides.com is packed with so many car
information that overwhelms the user. The objective of this redesign is to re-
examine how visually data is displayed that will not only educate car shoppers,

but also entice them to visit its partners. This will enable NADAguides to rely less

on ads and more on user engagement.

The redesign will look into the visual interface color scheme, typography, etc. to

achieve cohesive design across the board.

The goal of this project is to redesign some of the critical pages on the users’
search path on the NADAgudies.com Autos Site that will reflect improvement in

visual design, content placement, user interaction, and user experience.



PERSONA
DEVELOPMENT




USER PERSONA 1

Bridget is a tech professional
who was recently promoted to
IT Director and received a
considerable raise. She’s been
driving her Honda Accord for
over 12 years and she’s now on
the lookout for a luxury
vehicle befitting her new

professional status.

1) IVIA

SCENARIO

As a busy professional, Bridget does most
of her car research online and on the go.
Most of the sites she’s visited took many
clicks to get to the car information she
needs.

EMOTIONS

Frustrated

PAIN POINTS

e Sites having too many ads and fake
click baits that distract her visit

e Seeing too many unnecessary content
on the site that takes too much time
to read

EXPECTATIONS

e Hopes toview as much car
information online and in as few
sessions as possible

TOUCH
POINTS

L 0

TABLET MOBILE

SITE
FEATURES
Single page
application
that shows
multiple page
sections into a
single page.



USER PERSONA 2

D
A A

Derek works as an engineer
for a construction company.
He'’s been driving an old Chevy
that has put on too many

miles. He loved his old truck

and is convinced a newer

Chevy truck is the one for him.

Derek recently saw an ad for a Ford truck. To U C H
Derek is suddenly curious what other DO | N TS

trucks are out there and how they compare

to Chevy trucks. G D

) . DESKTOP MOBILE
Motivated, Curious

e Having to go through the same search SITE
path again to find comparable vehicle FEATURES
e Not being able to find accurate Compare Car
suggestions from experts tool that

allows users
to pick and
choose cars to

e A feature that showcases comparable

) compare.
vehicles P

e Aneasily navigable site that lets users
explore more vehicles of the same kind



USER PERSONA 3

Mary is a retired grandmother.
In the afternoons, she drives
to her daughter’s house to look
after her 2 young grandkids
after school. Mary currently
drives an old sedan that feels
small now with her grandkids

growing up.

SCENARIO

Mary has found it difficult to drive in the
snow having to put on snow chains by
herself. She is considering an SUV that is
great to drive in the winter.

EMOTIONS

Motivated, Curious

PAIN POINTS

e Having to go through the same search
path again to find comparable vehicle

e Not being able to find accurate
suggestions from experts

EXPECTATIONS

e Having to go through the same search
path again to find comparable vehicle

e Not being able to find accurate
suggestions from experts

TOUCH
POINTS

DESKTOP

SITE
FEATURES
Expert
Reviews
section that
relates to the
specific car
the useris on.



USER PERSONA 4

Michael is a businessman who
has been having a good year in
sales. He’s been driving an
Acura SUV and is looking to
upgrade to an Audi Q5 or Q7.

While price is not an issue, Michael is To UC H
interested to read reviews about Audis DQ | N TS

from current owners.

Determined

e Not getting a clear distinction between

owner and third party reviews SITE

FEATURES

Owner

e Michael expects to see car reviews Reviews

prominently placed on the site section on the
e He'd also like proper break down of Vehicle Detalil
ratings that is easily understood Page that
shows break
down of

ratings.



USER PERSONA S5

AY [VIEN]

Vicky is a new mother and a
school teacher who has been a
Volvo driver for as long as she
can remember. Her family has
trusted the brand, so she
intends to continue driving

one.

SCENARIO

Since the arrival of her daughter, Vicky has

been busy getting the hang of motherhood.

She’s considering a trade-in rather than
doing direct sales for a quick turnaround.

EMOTIONS

Tired

PAIN POINTS

e Vicky has no time in the day to visit a
dealer quotes on a trade-in

e Not getting the option to trade in when
she shops online

EXPECTATIONS

e Vicky hopes to have the option to get a
quote on her trade-in online

e She’s also like to see how a trade-in
affects pricing on her new Volvo

TOUCH
POINTS

L

TABLET

SITE
FEATURES
Ability for the
user to input
Trade-In value
or add Trade-
in options that
updates the
pricing based
on value.



USER PERSONA 6

Rhonda is a social worker who
travels a lot for work. She
recently had a divorce which
impacted her financial
standing. She maintains her
good credit, pays her bills on
time, and holds off of any big
purchases until she’s able to

recover and save up.

SCENARIO

Although it’s bad timing, her trusty Toyota
Camry has been having mechanical
problems lately so she reluctantly started
browsing for vehicles online.

EMOTIONS
Worried

PAIN POINTS

e Carshopping site showing too many
numbers where users like Rhonda
cannot get accurate pricing

EXPECTATIONS

e Rhonda wants to see pricing organized
in a way that is clear and
understandable to her.

TOUCH
POINTS

DESKTOP

SITE
FEATURES
Pricing
section that
clearly shows
car value, and
the ability to
change price
depending on
options.



USER PERSONA 7

Ali is a full time software
developer who just started his
Master of Science program at
a university in town. He
currently bikes to work and
school, but with his busy

schedule, he’s constantly tired.

He’s looking to buy a reliable
car that he can use for his

daily commute.

SCENARIO

Ali has decided on a car but is waiting for
the right time to buy. Inasmuch as he’d
like to keep checking prices online, he’s
too busy to do so.

EMOTIONS

Exhausted

PAIN POINTS

e Needing to go and check pricing everyday
that takes time from his daily routine

e Not getting the option to be notified
when pricing changes
EXPECTATIONS

e To better assist him on his car search, Ali
would like a price alert feature that is
easy to find and utilize

TOUCH
POINTS

n

MOBILE

SITE
FEATURES
Ability for the
user to
request an
alert for each
time the
martket price
changes.



u A\ l USER PERSONA 8
—
Bob is a restaurant owner who SCENARIO To U C H

has leased a Mercedes SUV in Bob began his car search weeks in
the last 3 years. He enjoyed advance and his now ready to make a DO | N TS

purchase. There are over 10 Mercedes Benz

the car and its features dealers in his area but he does not have

tremendously and is the time to visit each one.

considering purchasing one as
gp g EMOTIONS DESKTOP

his long-term vehicle. L
Enthusiastic

PAIN POINTS

SITE
e Bob considered visiting individual car FEATURES

dealer websites but there are still too

. A module that
many websites to look at

shows local
e Bob alsovisited a car search website but cars within a
the results were overwhelming and not certain
everything was available in his area distance from
his Zip Code.

EXPECTATIONS

e Bob wants a one-stop shop that not only
lists all new cars, but also cars within a
certain distance from his house




USER PERSONA 9

Cathy is a fresh grad who just
landed her first job as a junior
designer for an advertising
agency. To celebrate, she’s
buying her very first own car.
She’s looking at getting a nice,
reliable vehicle won't break
the bank.

As she’s new to the workforce, Cathy is
still working on her savings. She’s more
concerned about how much the new car
will cost her monthly than its overall
retail price.

Excited

e Not all sites Cathy has visited even show
monthly pricing at all

e Those that do show monthly payments
do not expound on how the cost was
attained

e Cathy would appreciate a monthly cost
calculator that allows users to enter
custom data to get a more accurate
calculation

TOUCH
POINTS

DESKTOP

SITE
FEATURES
A monthly
payment
calculator that
determines
how much
monthly
payment
would be.



USER PERSONA 10

0]\ \

Tony is a car enthusiast who is
also in the market for a new
car. He'’s seen a lot Teslas on
the road and he’s impressed so
far with what he’s read. Now
that he’s ready to purchase
one, he’d like to begin taking

notes.

Car articles come from varied websites,
and not all of them are reputable. Tony is
interested to read all collective articles
from only one site.

Eager

e Too many car articles that show up that
don’t have anything to do with the car of
his choice

e Those that are Tesla-specific don’t always
come from reputable sources

e Curated article list that are specific to
the make, model, and trim

TOUCH
POINTS

SITE
FEATURES
Selected
articles
relating to the
car the useris
visiting.



COMPETITIVE
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D ‘ ‘ COMPETITIVE RESEARCH 1
) A

SIMILARITIES

e KBBis free and does not require
subscription for users to get car
information

e KBB offers details for new and used cars

Kelley Blue Book is an Irvine, California-

e Not being able to compare many different

based vehicle valuation and automotive makes in a single site visit

research company that is recognized by

both consumers and the automotive STRENGTHS
industry. The company is owned by the Cox e KBB has a bigger and more solid user
base

Automotive subsidiary of Cox Enterprises.

Wikipedia contributors, "Kelley Blue Book," WEAKNESSES
Wikipedia, The Free Encyclopedia, https://
en.wikipedia.org/w/index.php?
title=Kelley_Blue_Book (accessed January
13, 2019).

e From a design standpoint, KBB suffers
from the same Ul issues NADAguides
does, where it has room for improvement

NOTABLE FEATURES

e Shorter search path to Vehicle Detail Page



COMPETITIVE RESEARCH 2

Cars.com is an automotive
classified website focused on the
United States that launched in
June 1998 and now is the second

largest automotive classified site.

Its headquarters are located in
Chicago, Illinois.

Wikipedia contributors, "Cars.com,”
Wikipedia, The Free Encyclopedia,
https://en.wikipedia.org/w/index.php?
title=Cars.com (accessed January 13,
2019).

SIMILARITIES

e Cars.comis free and does not require subscription for
users to get car information

e (Cars.com offers details for new and used cars

e (Cars.com makes local deals available to users

STRENGTHS

e Cars.com focuses their content on local listings that
entices users to quickly shop locally

WEAKNESSES

e The massive local listings can turn away new car buyers
who are not interested in this content

NOTABLE FEATURES

e Slightly better user interface than NADAguides.com



. u k COMPETITIVE RESEARCH 3

d d SIMILARITIES
e l I I u | . S e Edmunds offers details mostly for new

cars
Edmunds.com Inc. is an American online STRENGTHS
resource for automotive information. The e Edmunds website content is better
company is headquartered in Santa Monica, organized and visually more pleasing than
California, and maintains an office in NADAguides
downtown Detroit, Michigan. Edmunds is
WEAKNESSES

privately held, with the Steinlauf family

. .. e Edmunds requires subscriptions from
holding a majority stake.
users before they’re able to see any

significant content
Wikipedia contributors, "Edmunds (company),"

Wikipedia, The Free Encyclopedia, https://
en.wikipedia.org/w/index.php?
title=Edmunds_(company) (accessed January 13, 2019). e Shorter search path to Vehicle Detail Page

NOTABLE FEATURES
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CREATIVE
STRATEGY




The objective of this redesign is to strategize

how content is displayed on the site that Simple

makes it easy to read and understand for car

buyers of any age.|l am inspired by a .

I . . Organized

minimalist interface with plenty of white

space, splash of bright solids, and linear

shapes. I’ve also simplified the steps users Clear

take to get to the Vehicle Detail Page, and

combined multiple pages into one single page .
Functional

application that shows all car details users

need in one place.



SITE MAP




|
Admin Page < NADAGUIDES.COM >
(Autos Only) Footer Pages
' Cars by Make ' Cars by Type Ratings and Car
Navigation ' Navigation ' Reviews ] Research

. ; L

Pages to be mocked up
Vehicle Detail All Car Reviews
|:| Pages not included in project Page Landing Page Car Articles
Single Page
- Application

.+ Pathonly




USER FLOW




Land on
NADAGUIDES.COM
(Autos Only)

Select

Select Cars by
Cars by Make

Body Type

Body Type

Popup Selection Popup
_________ ¢ Select Make, Model, ¢
pTTTTTTTTTRTTITIe ! Trim and Year
' Model Selection Body Style
Popup ' Page

Trim Selection

Popup '
e —1_) Vehicle Detail

Page

Select Make,
Model, Trim
and Year




Ul WIREFRAME




HOME PAGE

NADAGU: 100 Power

CarsbyMskev  Custylpev  Ratngrandfevews v CorReseach v

Cars by Make v Zip Code 92626 SignIn

Cars by Type v

Ratings and Reviews v
POPULAR ON NADAGUIDES

Lorem ipsum dolor sit
amet consectetur

1 have a carin mind

2018 Top-Rated Luury Car

10 Most Popular Midsize SUVs >
Most Reliable Crossovers and SUVs
Most Reliable Luxury Crossovers »

POPULAR ON NADAGUIDES

I need help finding a car 2018 Most Dependable Trucks >

Lorem ipsum dolor sit
amet consectetur

| have 3 car in mind

2018 Top-Rated Luxury Car

10 Most Popular Midsize SUVs »
Most Reliable Crossovers and SUVs »
Most Reliable Luxury Crossovers >
2018 Most Dependable Trucks >

Search for a car  need help finding a car

BY MAKE BYTYPE

tmake =

= &

- sw ruck Sedan Van

& &

Search for a car

BY MAKE BY TYPE
Car Buying Tools Select make -
S model - suv Sedan Van Coupe Wagon
Select trim -
Coldte Tadein Culoae Lesse
ports Car e . sy Car Fybrid
Go Electr F

Expert Reviews

Viewall

Mauris non mattis purus,
mauris placerat luctus arcu.

Mauris non mattis purus,
mauris placerat luctus arcu.

Mauris non mattis purus,

o

Best deal near you

change

Search

Dealer price quote

Car Buying Tools

mauris placerat luctus arcu. “ Calculate Trade-n Compate Cars Caleulate Lease
Make - Payments Caleulator Payments
Expert Reviews View al o
Car Articles Viewal»
Best deal near you

2020 BMW 7 Series Preview

About Us Privacy Poicy

ContactUs Terms of Use:

2018 Vehicle Dependabilty Study

Disclaimer

FAQs

New for 2019: Volkswogen

10 Most Popular SmallCars

©2019 4.0, Power. Allights reserved. ® A registered trademark of the National Automobie Dealers Association, under lcense t0.J.0. Powe.

Mauris non mattis purus,
mauris placerat luctus arcu.

Mauris non mattis purus,
mauris placerat luctus arcu.

semper saj

Proin id fringi

Car Type |Sedan

Zip Code 92626 Change

PARTNER LOGO Search

o




NAVIGATION ACTIVE STATE Part 1

| NADAguides by J.D. Power |

& C IQ http://nadaguides.com I =

Cars by Make v Cars by Type v Ratings and Reviews v Car Research v Zip Code 92626 Sign In

Acura Chevrolet Honda Lexus Tesla

Alfa Romeo Chrysler Hyundai Lincoln Toyota

Aston Martin Dodge Infiniti Lotus Volkswagen

Audi Ferrari Jaguar Maserati Volvo

Bentley Fiat Jeep Mazda

BMW Ford Kia McLaren

Buick Genesis Lamborghini Mercedes-Benz

Cadillac GMC Land Rover MINI View all »

N\ o N\



NAVIGATION ACTIVE STATE Part 2

| NADAguides by J.D. Power |

€ > C |Q http://nadaguides.com | =

Cars by Make v Cars by Type v Ratings and Reviews v Car Research v Zip Code 92626 Sign In

<TOYOTA
Avalon Camry Phaselus Vestibul Lorem Lorem
Avalon Camry Phaselus Vestibul




NAVIGATION ACTIVE STATE Part 3

NADAguides by J.D. Power

€ > C |Q http://nadaguides.com |

Cars by Make Cars by Type v Ratings and Reviews v Car Research v Zip Code 92626 Signn

< TOYOTA MODELS
Four Four One Three Three Two

Touring Touring




ZIP CODE MODAL

NADAguides by J.D. Power

€9 C IQ http://nadaguides.com

Cars by Make v Cars by Type v Ratings and Reviews v Car Research v Zip Code 92626 Sign In

Change Zip Code

Your ZIP code helps us find local deals and highlight other available offers.

| [[Go ]




CHANGE CAR MODAL

NADAguides by J.D. Power

€& > C lQ http://nadaguides.com

Cars by Make v Cars by Type v Ratings and Reviews v Car Research v Zip Code 92626 Sign In

Change Your Car

|Se|ect make |:| ISeIectmodeI |:| |Selecttrim |:| |Selectyear F| Go




VEHICLE DETAIL PAGE (VDP)

b Owner Reviews

2018 Toyota Prius V ... v o

- m EEE) R
g B Toi  aean
= - d ovenae
$26,765  22/25MPG

12 Reviews

v L
e s mmwe omnaraows [ p—— seLATID ARTICLES

Mary Poppine : " Janad 4
Pricing Prce serts 45 ) sesee

Expert Revi a
$26,765 ... pert Reviews o R

P - ﬁ

et bctin i
Calculate Monthly Payments
P ——
fromitrebinpets
$380.00 = -

Mauris non mattis purus, mauris placerat luctus arcu Mt o s e, e

Mere fermation

M ron matss pers, mssris
placerat boctin weu

Specs

& 22/25 MPG 3.0 FWD 5

Search Local Cars for Sale Vi e
~rEnon + d

[ree +

; 2 & & &
Ty

+ 2018 Toyota Prin v 2070 Yeyous Priss ¥ 2914 Topsta Prase v 2008 Taysta P v

J.D. Power Rating

93

oveRaL ol

Car Articles Viewst

[ Mo Pogar vt Cars




VEHICLE DETAIL PAGE (VDP)

NADAguides by J.D. Power

&= C |Q http://nadaguides.com

Cars by Make v Cars by Type v Ratings and Reviews v Car Research v Zip Code 92626 Sign In

# > Toyota > Prius > 2019 PriusV

201 8 Toyota Prius V Change Car W save  Q compare

$26,765 22/25 MPG

MSRP CITY/HWY

Lorem ipsum dolor sit amet, consectetur adipiscing
elit. Sed eget dapibus ante. Mauris lobortis a est nec
accumsan. Praesent placerat vulputate orci lobortis
convallis. Vestibulum ante ipsum primis in faucibus
orci luctus et ultrices posuere cubilia Curae; Nam sit
amet iaculis massa. Vestibulum semper suscipit
mauris vitae aliquet. Proin porta sed est in pulvinar.

PRICING SPECS RATING OWNER REVIEWS EXPERT REVIEWS RELATED ARTICLES

Pricing

Lorem ipsum dolor sit amet, consectetur adipiscing elit. Sed eget dapibus ante. Mauris lobortis a est nec accumsan. Praesent placerat vulputate orci lobortis
convallis. Vestibulum ante ipsum primis in faucibus orci luctus et ultrices posuere cubilia Curae.




VEHICLE DETAIL PAGE (VDP)

PRICING SPECS RATING OWNER REVIEWS EXPERT REVIEWS RELATED ARTICLES

PriCi I'Ig Price alerts >

Lorem ipsum dolor sit amet, consectetur adipiscing elit. Sed eget dapibus ante. Mauris lobortis a est nec accumsan. Praesent placerat vulputate orci lobortis
convallis. Vestibulum ante ipsum primis in faucibus orci luctus et ultrices posuere cubilia Curae.

[J Standard Options
[J Upgraded Options

[ Incentives + Add

[ Trade-In + Add

326,765 MSRP

Calculate Monthly Payments

Price (S) Trade-In Value ($) Interest Rate (%)
380.00
MONTHLY PAYMENT

o
o

Down Payment ($) Sales Tax (%) Loan Term (Mo) s 85 0

- @oris 7]

R d
o

More Information >  View Disclosures > ‘ Free Dealer Quote ‘




VEHICLE DETAIL PAGE (VDP)

Specs

& 22/25 MPG

CITY/HWY

INTERIOR
EXTERIOR
PERFORMANCE

SAFETY

x| 3.0 | FWD x| 8

ENGINE DRIVETRAIN PASSENGERS

J.D. Power Rating

93

\ OVERALL

NS

Cras vehicula diam vitae magna dapibus, sed commodo nunc dignissim. Morbi blandit, enim quis venenatis feugiat,
sem ipsum tempor arcu, nec scelerisque tortor turpis ac felis. Integer fringilla purus sed faucibus ornare. Aliquam
enim dolor, feugiat a erat ut, elementum consequat nisl. Donec luctus eros quis ipsum consequat, at malesuada
purus mattis. In accumsan nibh ut vestibulum egestas. Mauris rhoncus accumsan diam, at finibus ex commodo eu.

| See All Toyota Ratings I \ See All Hybrid Ratings

+ + + +



VEHICLE DETAIL PAGE (VDP)

Owner Reviews

* k K K K * Kk k * K
4 5 RELIABILITY INTERIOR
® Xk kKK * h ok KK
OVERALL EXTERIOR DRIVING
12 Reviews
John Smith August 27,2018 Driven 3,000 Miles \ Owned 4 months
4.5 * kKoK K * ok koK K * kKK K * ok koK K
RELIABILITY INTERIOR EXTERIOR DRIVING

OVERALL

Cras vehicula diam vitae magna dapibus, sed commodo nunc dignissim. Morbi blandit, enim quis venenatis feugiat, sem ipsum tempor arcu, nec
scelerisque tortor turpis ac felis. Integer fringilla purus sed faucibus ornare. Aliquam enim dolor, feugiat a erat ut, elementum consequat nisl. Donec
luctus eros quis ipsum consequat, at malesuada purus mattis. In accumsan nibh ut vestibulum egestas. Mauris rhoncus accumsan diam, at finibus ex

commodo eu.

Mary Poppins  August 27,2018 Driven 3,000 Miles Owned 4 months
4.5 * ok kK K * ok kK K * ok kKK * ok ok kK

SVERALL RELIABILITY INTERIOR EXTERIOR DRIVING

Cras vehicula diam vitae magna dapibus, sed commodo nunc dignissim. Morbi blandit, enim quis venenatis feugiat, sem ipsum tempor arcu, nec
scelerisque tortor turpis ac felis. Integer fringilla purus sed faucibus ornare. Aliquam enim dolor, feugiat a erat ut, elementum consequat nisl. Donec
luctus eros quis ipsum consequat, at malesuada purus mattis. In accumsan nibh ut vestibulum egestas. Mauris rhoncus accumsan diam, at finibus ex
commodo eu.



VEHICLE DETAIL PAGE (VDP)

Expert Reviews Viewall s

Mauris non mattis purus, mauris placerat luctus arcu.
By Adam Levine

Cras vehicula diam vitae magna dapibus, sed commodo nunc dignissim. Morbi blandit, enim
quis venenatis feugiat, sem ipsum tempor arcu, nec scelerisque tortor turpis ac felis. Integer
fringilla purus sed faucibus ornare. Aliquam enim dolor, feugiat a erat ut, elementum consequat
nisl. Donec luctus eros quis ipsum consequat, at malesuada purus mattis. In accumsan nibh ut
vestibulum egestas. Mauris rhoncus accumsan diam, at finibus ex commodo eu.

Recent Reviews

Mauris non mattis purus, mauris
placerat luctus arcu.

Vestibulum cursus bibendum dolor, vel
elementum lorem tristique sit amet.

Mauris non mattis purus, mauris
placerat luctus arcu.

Vestibulum cursus bibendum dolor, vel
elementum lorem tristique sit amet.

Mauris non mattis purus, mauris
placerat luctus arcu.

Vestibulum cursus bibendum dolor, vel
elementum lorem tristique sit amet.

Mauris non mattis purus, mauris
placerat luctus arcu.

Vestibulum cursus bibendum dolor, vel
elementum lorem tristique sit amet.

Read full review

Search Local Cars for Sale

2018 Toyota Prius listings within 50 miles of Zip Code 92626

View more >

= e ) =




VEHICLE DETAIL PAGE (VDP)

= ) ) )

2018 Toyota Prius V 2018 Toyota Prius V 2018 Toyota Prius V 2018 Toyota Prius V

Fletcher Jones Toyota Fletcher Jones Toyota Fletcher Jones Toyota Fletcher Jones Toyota
Mileage: 2,000 Mileage: 2,000 Mileage: 2,000 Mileage: 2,000
Distance: 4 mi Distance: 4 mi Distance: 4 mi Distance: 4 mi

Car Articles Viewall >

NEW CAR PREVIEWS MOST DEPENDABLE NEW MODEL UPDATE MOST POPULAR

. P N e N ] N

2020 BMW 7 Series Preview 2018 Vehicle Dependability Study New for 2019: Volkswagen 10 Most Popular Small Cars

About Us Privacy Policy Disclaimer

Contact Us Terms of Use FAQs

© 2019 J.D. Power. All rights reserved. ® A registered trademark of the National Automobile Dealers Association, under license to J.D. Power.
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HOME PAGE

FIND THE RIGHT CAR

FIT FOR YOUR LIFESTYLE

......

Car Buying Tools

‘ @
Caletute Tradon Comparecors
Payments Calcunor

Expert Reviews

2019 Mazda CX-9 Review

CocateLossa
Paymens

New Car Optons Local Deter
Ustogs

CarsbyMake ~  Cars by Type v

FIND THE RIGHT CAR
FIT FOR YOUR LIFESTYLE

Search For a Car

BY MAKE

BY TYPE
Selctmake o U9 T 60 T G
Select model suv Truck Sedan Vi Coupe Wagon
Salect trim 6 ;

TP GO I T G

Luxury Co Hybrid/Electric

Car Buying Tools

0000086

Caleulate Trade-In Compare Cars Calculate Lease New Car Options Local Dealer
Payments Calculator

Payments Uistings

Expert Reviews i O
_ 2019 Mazda CX-9 Review TS e

Lorer ipsum dolor sit amet, consectetur



HOME PAGE

Search For a Car

BY MAKE BY TYPE
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BEST DEAL NEAR YOU

201 9 MaZda CX'9 ReView Lorem ipsum dolor sit amet, consectetur
Some people might be drawn to the Mazda CX-9 adipiscing elit. Ut vulputate neque mattis.
solely for its looks, but this SUV's beauty is more

than just skin deep. Find out what one of our CarType  Selecta car type ¥
experts thinks of Mazda's midsize 3-row

crossover SUV. ZipCode! 92676, Change

Autotrader ¢,

Test Drive: 2019 Nissan

Maxima
Once upon a time, the Nissan Maxima was known
as the "4-Door Sports Car.” Does the refreshed

2019 Maxima live up to the billing? A brief drive in

; 3 DEALER PRICE QUOTE
the new Platinum Reserve trim level suggests that

it might. Lorem ipsum dolor sit amet, consectetur

adipiscing elit. Ut vulputate neque mattis.

Test Drive: 2019 Toyota RAV4 Select make v

Toyota says that, excluding pickup trucks, the RAV4

is the best-selling vehicle in America. And now that Select model v
the completely redesigned 2019 Toyota RAV4 is
going on sale in December 2018, the consumer Select trim %

migration to crossover SUVs shall soon be

complete. Autotrader 5:‘
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$26,765.

$380.00

550

Specs
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2019 Toota Pris Revew

N A DA CarsbyMake v  CarsbyType v  Ratings & Reviews  Car Research v 92626 Log In

GUIDES

# > Toyoua ) Prius ) 2019 Prius V

2019 Toyota Prius IV ...

$26,765 52 MPG

MSRP CITY/Hwy

Toyota has a surefire winner on its hands with the Prius.
The small hybnd is deeply rooted in the company's
sporting heritage, as 1s evident with even a passing glance.
Quisque luctus in orci id blandit. Etiam quis nisl tortor
Nulla dapibus tellus a mi gravida malesuada. Integer
finibus ante vel sem congue finibus bibendum et tortor
Nunc eget nisi molestie, dapibus felis vel, pellentesque elit

Curabitur id molestie lorem, placerat sodales ante.

{ SPECS RATING OWNER REVIEWS EXPERT REVIEWS RELATED ARTICLES

Pricing
In luctus hendrerit nibh non mattis. Curabitur sed blandit nisi. Etiam lacinia ante ac sem ultricies sollicitudin. Etiam eget erat odio. Proin vel massa non odio efficitur

bibendum in et ex. Phasellus laoreet auctor vestibulum. Orel varius natoque penatibus et magnis dis parturient montes, nascetur ridiculus mus.

P standard Options

Updgraded Options
Intectives  + A

Trade-n $ + Colculat

$26,765 ...

CALCULATE MONTHLY PAYMENTS

Trade-in Value ($) Interest Rate (%) 3380000

267 MONTHLY PAYMENT
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CALCULATE MONTHLY PAYMENTS

Price (S)

26,7

Trade-In Value ($)

Interest Rate (%)

Down Payment ($)

More Information >

Specs

$380.00

MONTHLY PAYMENT

Sales Tax (%)

View Disclosures >

Loan Term (Mo)

$850

TOTAL INTEREST

Free Dealer Quote

EF 52 3.0 ol FWD 245 O 340

INTERIOR -
EXTERIOR e
PERFORMANCE +
SAFETY +
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J.D. Power Rating

Lorem ipsum dolor sit amet, consectetur adipiscing elit. Duis fermentum auctor nulla et sodales. Etiam egestas eros ut leo
faucibus, at venenatis dolor suscipit. Vestibulum ante ipsum primis in faucibus orci luctus et ultrices posuere cubilia Curae; Proin
nulla metus, sagittis vel purus sit amet, dignissim pretium mauris. Morbi tincidunt sollicitudin finibus. Nunc eu metus tincidunt
lorem dignissim sagittis et id diam. Pellentesque et tellus vitae eros tristique mollis. Vivamus pharetra efficitur luctus.

Pellentesque vestibulum nunc a enim finibus feugiat. Nunc quis mi nec lorem dignissim imperdiet sit amet eget sapien.

See All Toyota Ratings > See All Hybrid Ratings >

* & & & * kR
4 5 RELIABILITY INTERIOR
®
* kR LR
OVERALL EXTERIOR DRIVING
2 REVIEWS View all >
John Smith  August 27,2018 Driven 3,000 miles Owned 4 months
4.5 * & & & * k& * * & k& ® & &
RELIABILITY INTERIOR EXTERIOR DRIVING

OVERALL

Lorem ipsum dolor sit amet, consectetur adipiscing elit. Duis fermentum auctor nulla et sodales. Etiam egestas eros ut leo faucibus, at venenatis dolor
suscipit. Vestibulum ante ipsum primis in faucibus orci luctus et ultrices posuere cubilia Curae; Proin nulla metus, sagittis vel purus sit amet, dignissim

pretium mauris. Morbi tincidunt sollicitudin finibus. Nunc eu metus tincidunt lorem dignissim sagittis et id diam. Pellentesque et tellus.
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2019 Toyota Prius Review

by Phil Macdonald
July 2,2018

Featuring a more rigid architecture, a lower center of gravity, a new gas-electric
hybrid drivetrain for more expensive variants, upgraded interior materials,
improved technologies, and an infusion of love-it-or-hate-it style, the new Prius

was claimed to be simultaneously more fuel efficient and more fun to drive.

Read More Reviews >

SEARCH LOCAL CARS FOR SALE

2019 Toyota Prius listings within Zip Code 92626

i

Penske Toyota of Downey

Penske Toyota of Downey

Penske Toyota of Downey

Distance: 21 miles Distance: 21 miles Distance: 21 miles Distance: 21 miles

Penske Toyota of Downey

2019 Mazda CX-9 Review

Some people might be drawn to the
Mazda CX-9 solely for its looks, but this

SUV's beauty is more than...

Test Drive: 2019 Nissan Maxima

Once upon a time, the Nissan Maxima
was known as the "4-Door Sports Car.”
Does the refreshed 2019...

Test Drive: 2019 Toyota RAV4

Toyota says that, excluding pickup trucks,
the RAV4 is the best-selling vehicle in
America. And now that...

2019 Honda HR-V Review

Made by a company with a longstanding
reputation for reliability, equipped with

one of the most practical interiors...

Penske Toyota of Downey
Distance: 21 miles
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